
 

       No: BSNLCO/REGLN/17/11(2)/2020-REGLN/4125              Dated: 26th June, 2020 
 To,  The Chief General Managers ,  

All  Te lecom Circ les/Metro Distr icts,   
BSNL.  
 Sub: Distinction between Procedural & Substantive lapses w.r.t. CAF verification   Guidelines. 
 
 
          This is  with reference to DOT letter dated 19.06.2020 (copy enclosed) 
from Shri Suresh Kumar, ADG (AS-II) ,  whereby guidelines have been issued on the above 
mentioned subject. These guidelines have been framed by DOT in accordance with Hon’ble 
TDSAT judgement dated 28.10.2015 in petition no. 24/2013  
 
          In this context, I am directed to request you to disseminate the aforesaid guidelines 
to all concerned field units with suitable instruction to ensure minimum CAF penalty. 
 
 

     
          Encl: As above.                                                                                                           

 
                                                                                                                          

DGM (Regulation-I) 
                                                                                                                  

Copy to:  
 
 GM(S&M-CM), BSNL CO for kind information and necessary action please.  

R E G U L A T I O N   C E L L 
505,Corporate Office, BSB,  
Janpath, HC Mathur Lane, New Delhi-1 
Tel: 01123734282, Fax: 01123322307 








